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A  Message  from 
the  Commissioner... 


Dear  Friend: 

The  primary  mission  of  the  Massachusetts  Department  of  Correction  is  to  ensure  public 
safety.  Victim  safety  is  public  safety,  and  the  Department  is  committed  to  providing 
victims,  witnesses,  and  other  concerned  parties  with  quality  assistance  throughout  an 
inmate's  incarceration.  Following  my  appointment  as  Commissioner  on  August  1 ,  1 997, 
I  made  the  expansion  of  our  Victim  Service  Unit  (VSU)  one  of  my  top  priorities.  More 
than  half  of  the  10,000  plus  inmates  in  the  Department's  custody  have  been  convicted  of 
a  violent  offense.  For  every  such  inmate,  there  is  at  least  one  victim. 

Recognizing  the  need  to  provide  victims  with  the  personalized  assistance  they  deserve, 
the  VSU  expanded  in  the  Spring  of  1999  with  the  addition  of  five  victim  advocates.  The 
Unit  has  also  relocated  from  Boston  to  West  Concord  just  off  Route  2.  The  new  location 
—  only  minutes  from  Route  495  and  Interstate  95  --  offers  easy  access  from  all  parts  of 
the  state.  The  expansion  and  relocation  of  the  VSU  would  not  have  been  possible  without 
the  leadership  and  support  of  Governor  Paul  Cellucci,  whose  commitment  to  public 
safety  and  victim  rights  has  been  unwavering. 

In  addition  to  informing  you  about  the  VSU's  expansion  and  relocation,  I  am  pleased  to 
introduce  our  new  and  improved  Victim  Service  Handbook.  This  resource  has  been 
designed  to  provide  you  with  post-conviction  information,  help  you  better  understand  the 
corrections  process,  and  affirm  your  rights  as  a  victim.  For  additional  information,  please 
call  the  number  located  on  the  front  cover  of  this  handbook. 

The  VSU  is  staffed  by  dedicated  and  compassionate  victim  service  professionals  who  are 
eager  to  assist  you.  I  invite  you  to  contact  the  VSU  to  ask  questions,  express  your 
concerns,  or  are  in  need  of  assistance.  The  Department  of  Correction  welcomes  your 
involvement  in  this  stage  of  the  criminal  justice  process.  We  look  forward  to  hearing 
from  you. 

Sincerely, 


Michael  T.  Maloney 
Commissioner 
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Victim  Service  Unit's 
Mission 

The  primary  mission  of  the  Victim  Service  Unit  (VSU)  is  to  provide 
information,  assistance,  and  support  to  victims  of  crime  and  other 
concerned  parties  whose  offenders  are  in  the  custody  of  the 
Massachusetts  Department  of  Correction  (DOC).  These  services  will  be 
administered  with  respect,  compassion,  and  confidentiality. 

This  mission  is  in  conjunction  with  the  mission  of  the  Department  of 
Correction,  which  is  to  promote  public  safety  by  imprisoning  convicted 
felons  while  providing  opportunities  for  rehabilitation  through  a 
structured  reintegration  model. 

In  addition  to  helping  victims  of  crime,  the  VSU  is  available  to  victim 
service  groups  and  state  agencies  for  public  speaking  and  training. 


Introduction 

On  November  14,  1994,  the  Massachusetts  Department  of  Correction 
established  its  Victim  Service  Unit.  The  VSU  provides  victims  and  other 
CORI-certified  individuals  with  post-conviction  information,  emotional 
support,  crisis  intervention,  safety  planning  and  referral  services. 

This  handbook  was  developed  to  help  answer  basic  questions  and 
concerns  pertaining  to  the  Department  of  Correction,  the  inmate,  and 
your  rights  as  a  victim.  If  you  are  in  need  of  assistance,  please  contact 
the  VSU  at  (978)  369r3618  and  ask  to  speak  with  a  Victim  Advocate. 
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Sentence 

Statutory  Good  Time 

Most  inmates  who  committed 
their  crime/s  prior  to  July  1,  1994 
are  eligible  to  receive  statutory  time. 
Statutory  credit  is  an  automatic 
sentence  reduction  based  on  an 
inmate's  sentence  structure  and 
can  range  from  2.5  to  12.5  days 
per  month.  These  credits,  however, 
may  be  forfeited  from  the  inmate 
for  certain  disciplinary  infractions. 

NOTE:  Inmates  who  committed 
their  crime/s  after  July  I,  1994 
are  not  eligible  to  receive  stat- 
utory time. 

Statutory  Time 
Exemptions 

*  Life  Sentences 


*  Certain  Mandatory  Sentences 


*Certain  Drug  Law  Convictions 
*  Most  Sex  Offenders 


Reduction 

Earned  Good  Time 

Unlike  statutory  time,  this 
type  of  credit  must  be  earned. 
Inmates  may  reduce  2.5  to  7.5 
days  a  month  off  their  parole 
eligibility,  minimum,  maximum, 
and  good  conduct  (GCD)  dates. 
The  total  number  of  credits  is 
then  subtracted  from  all  senten- 
cing dates  to  arrive  at  new 
adjusted  dates. 

Earned  Good  Time  can  be 
achieved  in  three  ways: 

1)  Rehabilitation  Programs 

2)  Education 

3)  Work 

An  inmate  may  receive  2.5  days 
in  each  of  the  above  categories 
for  a  maximum  total  of  7.5 
days  per  month. 

Earned  Good  Time 
Exemptions 

*  Life  Sentences 

*  Certain  Mandatory  Sentences 


Secure  Facilities 

A  physical  barrier  (fence  or  wall)  exists  at  every  secure  facility  to  prevent 
escape  and  control  inmate  movement.  In  addition,  armed  corrections  officers 
are  either  stationed  in  watch  towers  located  along  a  facility's  outer  perimeter  or 
conduct  vehicle  and/or  foot  patrols. 

Baystate  Correctional  Center,  Bridgewater,  MA  --  Level  4  (male) 
Bridgewater  State  Hospital,  Bridgewater,  MA  --  Level  4  (male) 
Massachusetts  Boot  Camp,  Bridgewater,  MA  --  Level  4  (male) 
Massachusetts  Treatment  Center,  Bridgewater,  MA  —  Level  4  (male) 
MCI  Cedar  Junction,  Walpole,  MA  —  Level  6  (male) 
MCI  Concord,  Concord,  MA  --  Level  4  (male) 
MCI  Framingham,  Framingham,  MA  —  Level  4  (female) 
MCI  Shirley-Medium,  Shirley,  MA  --  Level  4  (male) 
MCI  Norfolk,  Norfolk,  MA  --  Level  4  (male) 
North  Central  Correctional  Institute,  Gardner,  MA  —  Level  4  (male) 
Old  Colony  Correctional  Center,  Bridgewater,  MA  —  Level  5  (male) 
Shattuck  Hospital  Correctional  Unit,  Jamaica  Plain,  MA  —  Level  4  (male) 
Southeastern  Correctional  Center,  Bridgewater,  MA  —  Level  4  (male) 
Souza  Baranowski  Correctional  Center,  Shirley,  MA  —  Level  6  (male) 


Security  Designations 

Level  6  (Maximum) 
Level  5  (High  Medium) 
Level  4  (Medium) 


What  distinguishes  one  level  of  a 
Secure  Facility  from  another? 


Inmate  Movement 
Inmate  Interaction 
Program,  Work,  and  Education  Opportunities 


Less  Secure  Facilities 


Inmate  movement  and  interaction  is  controlled  by  rules  and  regulations. 
The  inmate  has  exhibited  a  period  of  non-violent  behavior  and  is  compliant 
with  DOC  rules  and  regulations.  He/she  responds  appropriately  to  program 
recommendations  and  has  no  unresolved  legal  matters. 

Boston  Pre-Release  Center,  Dorchester,  MA  —  Level  2  (male) 
Hodder  House  Pre-Release  Unit,  Framingham,  MA  —  Level  3  (female) 
Longwood  Treatment  Center,  Jamaica  Plain,  MA  —  Level  3  (male  &  female) 
MCI  Lancaster,  Lancaster,  MA  —  Level  3  (male  &  female) 
MCI  Plymouth,  South  Carver,  MA  --  Level  3  (male) 
MCI  Shirley  Minimum,  Shirley,  MA  --  Level  3  (male) 
Northeastern  Correctional  Center  (NECC),  Concord,  MA  —  Level  3  (male) 
Park  Drive  Pre-Release,  Boston,  MA  —  Level  2  (male) 
Pondville  Correctional  Center,  Norfolk,  MA  --  Level  3  (male) 
Pre-Parole  Residential  Environment  Phase  (PPREP),  Level  1  (male  &  female) 
Southeastern  Correctional  Center  Minimum,  Bridgewater,  MA  —  Level  3  (male) 
South  Middlesex  Correctional  Center,  Framingham,  MA  —  Level  2  &  3  (male) 


Security  Designations 

Level  3  (Minimum) 
Level  2  (Pre-Release) 
Level  1  (Halfway  House  &  Electronic  Monitoring) 


What  distinguishes  one  level  of  a 
Less  Secure  Facility  from  another? 


Rules  and  Regulations 
Inmate  Supervision 
Community  Access 


Victim  Notification 

As  a  victim,  family  member  of  a  victim,  witness,  or  other  concerned 
party,  it  is  important  to  understand  that  CORI  certification  is  the  only 
means  by  which  you  will  receive  automatic  notification  of  certain 
changes  in  the  custodial  status  of  an  offender. 

Please  be  aware  that  several  criminal  justice  agencies  in  Massachusetts 
are  responsible  to  provide  CORI  notification.  It  is  the  responsibility  of 
The  Department  of  Correction  to  notify  CORI-certified  individuals  when 
an  inmate: 


•  Transfers  to  an  institution  with  a  security  rating  lower 
than  Level  4 

•  Returns  to  higher  security  from  Level  1,  2,  or  3 

•  Receives  a  final  release  date 

•  Receives  an  emergency  escorted  release 

•  Dies 

•  Escapes 
NOTES: 

*Notifications  are  not  made  when  an  inmate  transfers  from  one  Secure  Facility  to 
another.  Victims  are,  however,  encouraged  to  contact  the  VSU  for  periodic  updates  of  an 
inmate's  location. 

*To  confirm  whether  or  not  you  are  CORI-certified  or  to  apply  for  CORI  certification, 
please  contact  us  at  (978)  369-3618.  Once  you  become  CORI-certified,  it  is  essential  that 
you  inform  us  if  you  change  your  address  and/or  phone  number  in  order  to  ensure  proper 
and  timely  notification.  Certification  entitles  one  to  receive  additional  information 
regarding  an  offender  upon  request.  For  details  regarding  the  types  of  subsequent 
information  to  which  you  may  be  entitled,  please  contact  the  number  above. 


Other  Frequently 
Asked  Questions 

Will  I  be  notified  of  the  inmate's  upcoming  parole  hearing? 
Can  I  let  the  parole  board  know  how  I  feel  about  a  possible 
release  on  parole? 

For  information  about  victim  impact  statements  and/or  an  inmate's  parole 
status,  please  contact  the  Massachusetts  Parole  Board  at  (617)  727-3271,  and 
ask  to  speak  with  a  Victim  Advocate. 

What  should  I  do  if  I  am  receiving  unwanted  contact  from  an 
inmate? 

You  should  contact  the  Department  of  Correction  Victim  Service  Unit  as  soon 
as  possible  at  (978)  369-3618,  and  we  will  assist  you. 

If  I  become  CORI-certified,  will  the  inmate  know  that  I  am  certified 
or  know  my  address  and  personal  information? 

No.  COR1  information  is  confidential  and  is  not  released  to  inmates  at  any  time 
or  under  any  circumstances. 

The  judge  sentenced  the  offender  to  MCI-Walpole.  Why  isn't  he 
incarcerated  there? 

Judges  do  not  sentence  offenders  to  specific  prison  facilities.  A  judge  will 
sentence  an  inmate  to  serve  either  a  County  or  a  State  sentence.  A  "Walpole 
Sentence"  is  a  term  used  by  the  courts  to  indicate  a  state  prison  sentence.  The 
Department  of  Correction  determines  where  an  offender  will  be  incarcerated 
through  the  classification  process  (please  see  page  3). 

Why  can  an  inmate  reduce  time  off  of  his/her  sentence? 

Legislation  passed  by  the  Massachusetts  Legislature  allows  most  inmates  to 
reduce  their  sentence/s  (please  see  page  4).  Since  sentence  reduction  is 
mandated  under  Massachusetts  Law,  the  Department  of  Correction  is 
responsible  for  recording  and  calculating  such  credits. 


Victim  Resources 


Massachusetts  Department  of  Correction 

(978)  369-3618 

Massachusetts  Parole  Board 

(617)  727-3271 

Massachusetts  Criminal  History  Systems  Board 

(617)  660-4690 

Massachusetts  Office  for  Victim  Assistance 

(MOVA) 

(617)  727-5200 

Massachusetts  Attorney  General's  Office 
Victim  Compensation  Unit 

(617)  727-2200 

National  Center  for  Victims  of  Crime 

(703)  276-2880 
(800)  FYI-CALL 

U.S.  Office  for  Victims  of  Crime 

(202)  307-5983 


NOTES 


The  Survivor's  Psalm 


I  have  been  victimized. 
I  was  in  a  fight  that  was  not  a  fair  fight. 

I  did  not  ask  for  the  fight.  I  lost. 
There  is  no  shame  in  losing  such  fights, 
only  in  winning... 
I  look  back  with  sadness  rather  than  hate. 
I  look  forward  with  hope  rather  than  despair... 

I  was  a  victim. 
I  am  a  survivor. 


The  Commonwealth  of  Massachusetts 
Executive  Office  of  Public  Safety 
Department  of  Correction 

Argeo  Paul  Cellucci,  Governor 
Jane  Swift,  Lieutenant  Governor 
Jane  Perlov,  Secretary 

Michael  T.  Maloney,  Commissioner 
Kathleen  M.  Dennehy,  Deputy  Commissioner 

Ernest  Vandergriff,  Chief  of  Staff 
Allison  R.  Price,  Victim  Service  Unit  Director 


Special  thanks  to  Theresa  Titcomb  whose  input  and  valuable  advice  assisted  in 

the  production  of  this  handbook. 


